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] i J0C (COIOTONH4ecKoe HeCheoBaHne).
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,ELCCTOBC}JH

o HGOpMALEE pasiHialoTes Mekay coGoil Mo cTeneHu
CTH MONYHdeMbIX /IaHHBIX, 10 CTOMMOCTH U I10 CTEEHH JOCTYIMHOCTH
Aias Hacenenus. OUeHKH paHxKHpytoTest oT 1 1o 5, rme 1 - odeHp mioxo, a 5 -
OteHb Xopolwno. Yem Brbilue HTOTOBas OLEHKA, TEM MPEANOYTHTENbHEE KaHaJl cbopa
JAaHHbIX [10 COOTHOUIEHHIO LeHa-KayecTRO.

12.4. Jlnst mosyuenns o6beKTHBHON KapTHHBI YAOBJIETBOPEHHOCTH NOJy4are-
Jieil yesiyl' KauecTBOM OKa3zaHUs YCIIyT OpraHH3aLHs MK KYJIbTYPbl PEKOMEHIYETCS
BCE THIbI OpraHU3al{i KyJNbTypBl PasieluTh Ha 3 TPYMIbl B 3aBHCHMOCTH OT KO-
JHYECTBA NONydaTeNed YCIIyr, OKa3blBAEMBIX OPraHH3aUUSMH KyJBTYpbl, M A
Kaz0f IPYIIBI ONpe/IeNIUTh HeOOXOIUMOE KOJIMYECTRO COOHPAEMbIX aHKET.

12,5 Pesvnprarh HE3ABUCHMOH OLIEHKH TaKKe NMPEACTaBIAIOTCs ¢ pa3OHBKOM
Mo Crnoc HFKu =

§OULR COBET PACCMATPUBACT NMPEICTABNICHHYIO OMepaTopoM
HH(POPMALMIO O KAUECTBE OKA3aHUS YCIyr OPraHU3aLUsIMH KYJIbTypbl.

Ilo nToram nposeieHus aHanu3a 1 06CYKACHUA MOTyYeHHON OT orepaTopa
MH(OPMAIIMK 0 KAaYeCTBE OKa3aHUs YCIYr oGILUECTBEHHBI COBET YTBEPHAeT pe-
3yJIbTaThl HE3aBUCUMOMN OLICHKH.

Ha ocHoBannu pe3ynpTaToB NpOBEACHUs HE3aBUCHMMOM OLEHKH OOLIECTBEH-
HpIH COBET NpPEACTABIAET NPELJIOKEHHUS 110 yJIyYLIEHHIO Ka4eCTBa AESTCIbHOCTH
OpraHu3alui KynbTypbl (0 KaKIOH OpraHW3aliK KyJIbTypbl OTAENBHO).

PesynpraTel NpOBEeNEHHS HE3aBHCHUMOM OLEHKH M IPENJIOKEHHs 110 YIIyd-

PHEHMIO KaUeCTRA AesATelIbHOCTH OpraHM3aLui KyJIbTypbl, yTBEpAIEHHbIE 00LIecT-
BEHHBIM COPETOM, HZPABIISIIOTCS B yHOﬂHOMOHEHHL»lH oprat.
P Vponmonoder sl oprad B MECSYHbBIH CPOK pacCMaTpuUBaeT MoJyveH-

HYIO MHQOPMIHEC O Pe3yIbTaTax He3aBHCHMOI OLIEHKM KayecTBa OKAa3aHUs yCIyr
M YHWTLIBAET ee IpH BblpabOTKe Mep M0 COBEPLICHCTBOBAHHMIO J€STENIbHOCTH Op-
I'aHU3aLni KyJIbTYpBI.

15. Pe3ynbTaThl MPOBENCHUS HE3ABHCHMOM OLEHKH Pa3MellaloTcs Ha odu-
LManbHOM caifTe Jyis pasMelleHus UHGOPMAaLMHi O FoCyIapCTBEHHBIX W MyHHIH-
NANBHBIX yUperxaeHnsix B cetH «MHTepHeT» (Www.bus.gov.ru), a Takxe Ha O¢u-
LHATLHOM caiiTe YII0JIHOMOUEHHOI0 OpraHa.

YV IpaBii«ioiias GeIami

CTPALUH PATTOHA: (L,\,V B.CrenanoBa

ATMITIE

IloaroroBuina: / :
Hayansauk MKY Otaen KyJabpTypbl: T.I'Bo3auK
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[Mpunoxkenne Nel
K TIOCTAHOBJICHHIO AMHHHCTPALIMK
MYHHUHNATLHOTO paHoHa ApXaHTeanekuii
paiion PecriyGankn Baukoprocran

oT «ff» G_/ﬂi_?;() 16 Ne 21{ f

[Tonoxenue o mopsiake npoBeaeHus
HE3aBUCHMOMH OLICHKH KauecTBA OKa3aHHUs YCIyr
MYHHIHITAIBHBIME YUPEXICHUSAMH KyJIbTYPbI MyHUUMNIATILHOTO paioHa
Apxanrenbckuit paiion Pecny6nuku Bamkoprocran

. Hacroswue [lonoxeHue pa3paboTaHo B 1Leax peanuzauuu cratbu 36.1
3akona Poccuiickoi Denepaunm o1 09.10.1992 No 3612-1 «OcHOBBI 3aK0HOHA-
TeibeTBa Poceuniickoit Menepaliun o KynbTypey.

2. HezaBucumas olgHKa KauecTBa OKa3aHus YCIYT OpraHH3alHsiMH KYJIbTYpBI
ABJIICTCH ONHOH 13 (opM 0OILECTBEHHOIrO KOHTPOIA M HPOBOIUTCA B LIEJAX npe-
LOCTaBNeHNS rpaskiaHaM MH(OPMALMH O Ka4eCTBE OKA3aHMs yClyr OpraHH3alus-
MU KYJIbTYPbL, & TAKKE B LEJISX [TOBBIIIEHUS KAYeCTBa UX AEATEIbHOCTH.

3. Hesapucumast olleHKa KauecTsa OKa3aHHA yciyr OpTaHM3aIMSIMH KYJIbTYpBI
MpeyCMaTPUBACT OLIEHKY YCIOBUH OKa3aHHs YCIIYT IT0 TAKUM OBLUMM KPHTEPHSIM:

OTKPBITOCTD U IOCTYMHOCTh MH(OPMAaLMK 06 OpraHu3aluy KyabTypbl;

KOM(OPTHOCTEL YC/IOBHI MPEIOCTABIEHHS YCIyr W AOCTYIHOCTh MX MOJyde-
HH3:

BPEVS OWCHMIAHMA [IPeJOCTABICHHS YCIIyrH; J00pOkKenarellbHOCTb, BEKIH-
BOCThH, KOMIETEHTHOCTh pAOOTHUKOB OpraHU3aluy KyJbTYpbI;

Y0BIETBOPEHHOCTh KaUeCTBOM OKa3aHHUs yCIIyT.

4. HezaBucumas oleHKa Ka4ecTBa OKa3aHMS YCIYTr OpraHu3alusiMK KyJIbTYpPbI
[IPOBOJUTCS B OTHOILEHWH MYHULHUNAIBHBIX OIOKETHBIX YUpPEeiIAeHHH MyHHLH-
najgpHore pakiona Apxaurensckuif paion PecrmyOnuku bamkopTocTaH, OKashl-
BAIOLUMX MYHHIHIANbHBIE YCIYTH B cepe KyIbTypbl.

5. HesaBucuMasg OlieHKa KayecTBa, NPOBOAUTCS OOILUECTBEHHbLIM COBETOM He
wale YeM OJIMH pa3 B TOJ U He pere YeM OIMH pa3 B TpH rofa.

6. HezaBucumas oOlleHKa KayecTBa OKa3aHHs yCcllyr OpraHM3alusiMH KyJIbTYPBI
HE NDOBOAKMTCS B OTHOLICHUH:

i 5. HCOONIeHNS M MHTEPIPETalUyd NPOM3BEAEHUN JIMTepaTyphl 4 HC-

A

OpranU3aAlMi KyIbTYpbl, BKIKOUEHHBIX B [Iepeuennb opratusalnit Ky ibTypbl, B
OTHOLIEHHI KOTOPBIX HE MPOBOAMTCS HE3aBMCHMas OLEHKa OKasaHus yCIyr B
cdpepe KyJIbTYPhl B COOTBEICTBMU C MPUKA30M MHUHHCTEPCTBA KYIbTYPbI Poccuii-
cxoit Menepaumu ot 07.08.2015 Ne 2169 «O6 yrBepi/IeHHH NepetHs OpraHi3a-
Wit KyJIbTYpBL, B OTHOLUEHHI KOTOPBIX He TIPOBOAMTCS HE3aBHCHMAs OLEHKa OKa-
3aHus yeayr B cepe KynbTypbD). '

7. [1py TipoBeJeHNH HE3aBUCHMON OLIEHKH KauecTBA OKa3aHud yeiyr Oprasu-
KyIbTYpbl HCIIONB3YETCs OOILENOCTYHAS MHPOPMALHS 06 opraHu3anH-
1 pasnMeniaemas, B TOM YHCiIe, B opme OTKPBITHIX JaHHBIX.

3aliMsAMy

AX KyJ
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3. NlyHul

LHIIbHBIC OHOIUKETHBIE YYPEXKICHHA MyHMUMNANILHOrO paifoHa
Apxanrensckuit paiion Pecny6anku BallkopTocTad, okasblBarollHe MYHHULH-
NajibHEBIC YCIYTH B chepe KyIbTYpEI (fajlee — OpraHu3aliu KyJIbTypbl):

pa3MeLLaoT HHPOPMALHIO O IeATEeNBHOCTH OPraHU3alHit Ky IbTyphl Ha CBOMX
OuLMaNBHBIX calitaX B cetd «MHTepHeT», a Takke Ha O(DHULMANBHOM CcaiiTe UIs
pasMelleHns HHGOPMALMKM O TOCYJAPCTBEHHBIX M MYHUIIMNANBHBIX YUPeKISHUIX
B cet Mureprer (www.bus.gov.ru);

00ecrneynBaloT TeXHAYECKYI0 BO3MOXKHOCTh BBIPAXKEHUS MHEHHMil Molydarte-
MM YCIYT O Ka4yecTBEe OKa3aHWsd YCIYr OpraHM3alUsMHM KyJbTYpbl Ha CBOHX
oQuUHANBHbLIX caliTax B ceTd «MHTepHETY.

9. Anvunucrpalpeit MyHHUMNAIBHOTO paiioHa ApxaHreibckuil paiioH Pec-
baiikoprocran (nasee - ynoJHOMOYEHHbIH OpraH) cO3JaroTCs YCIOBHA
JUIA TIpOBEJleHHs HE3aBUCUMON OLIEHKH KauecTBa OKa3aHMs yCIyr OpraHu3alusiMH
KYJbTYpbL:

9.1 DyHKUMHK OOILIECTBEHHOrO COBETA IO MPOBEIEHHIO HE3aBHCUMOM OLIEHKH
KauyecTBa OKa3aHus yCIyr OpraHM3alMsIMH KyJbTypbl Boanaratorcs Ha O6ect-
BEHHBIU coBeT 1o KynsType npu MKY Otnen KyneTypsl aIMHHHCTPALMH MYHH-
LHNAGHOTO paiioHa ApxaHrenbekuii paiton Pecriy6muku bamkoprocran (nanee —
OfuiecTBeHHbIH COBET).

9.3. YoJHOMOUYEHHBIH OpraH:

ofecneynsasT MpoBeJieHHe NPOLENYP 10 OMNpEeNeNIeHHIO OpraHu3alHiH, ocy-

nyoi

mecTngio el cop, o6obLIeHHe W aHalu3 MHpOpPMAaLKKM O Ka4yeCTBe OKa3aHHUA
VEIYT OpraHuralug M KynbTyphl (Jlajlee - OnepaTop) B COOTBETCTBUH C 3aKOHOJa-
renpeTBon Po oli (DepepalUu O pa3MeLIeHMM 3aKa3zoB JJIsi rOCyNapCTBEH-
HiX H MY HUUHITATbHBIX HYKI;

no pesynbraraM 3aKITIOYEHHS MyHHLHMIAIEHOrO0 KOHTpaKTa 0GOpMISIOT pe-
lieHue 06 ONpe/ielleHHH OllepaTopa, OTBETCTBEHHOIO 3a IIPOBENEHHE He3aBUCHMOK
OI[eHKH Ka4yecTBa OKa3aHUs yCIIyT.

10. O6IecTBeHHBI COBET OpranusyeT paboTy No BISBIECHHUIO, 060011eHHIO
i auani3y oOIIecTBEHHOro MHEHHs O KaueCTBe OKa3aHHs yCiyr MyHHUMIAbHbI-
MH YYPEKIGHUSIMH KyIbTypbl, TOJBEJIOMCTBEHHBIMH AIMHHACTPALAH MYHULH-
HaLHOTO palioHa ApXaHresbekiii padon Pecrybiuky balmkopTocTaH:

OIPEISNseT NepevHy opraHu3aluil KynbTypbl, B OTHOLICHHM KOTOPBIX TPpO-
BOJMICH HE32BMCHMAA OLEHKE;

hopMipYeT NpenioKeHns sl paspaboTKi TEXHHYECKOro 3afaHisl i ore-
paro 0T yuaCTHE B PACCMOTPEHHMH MPOEKTOB JOKYMEHTALHH O 3aKyTl-
Ke paboT, yeiyr, & TakkKe NPOEKTOB MYyHHIMIANLHOTO KOHTPAKTOB, 3aKJII0YaEMBIX

}’HOJIHOMOHGHHBIM OpraHoM € OIIepaTopoOM;
yCTaHaBJIMBAET NPH HEO0OXOAUMOCTH JOIOJIHUTEJIbHBIC KpHUTEPHH OLLeHKM Ka-

yeCcTBa OKasaHus yClyr Opl"aHI/BaIII/IﬂMH KyJBTYPBI;
OCYLIECTBIACT He3aBUCUMYIO CLEHKY KadecTBa OKa3zaHus YyCIyI

LHSIME KYJIBT »pm c yquOM HHQJopmaunH TpefCTaBNeHHOT OMepaTopoM;
o 5 YII0JHOMOUEHHDIA OpraH pesylbTaTbl He3aBHCHMOH OLIEHKH

Ciyr opraHuAsalusiMH KyJbTypBl, a TAKXE Hpe,ﬂ,ﬂOIKeHI/Iﬂ 06
TEA UX [AeaTelibHOCTH.

opraHusa-

KauecTns Ka

IYYLCHIM
b
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L1 Uiieparoposm MOKeT BBICTYMATh OpraHM3alHs, 3aK/MIOUMBLIAS B COOTBET-
CTBHMH C 3aKOHOMATeNbeTBOM Poccuiickolt Denepanun o pasMeLIEHUH 3aKa30B A
TOCY/IapCTBEHHBIX U MYHHUMITAIBHBIX HYX/ FOCYJapCTBEHHbIH (MyHULUIATBHBIN)
KOHTPaKT Ha BbIIIOJIHEHHE paboT 1o c6opy, 0600IeHnto U aHau3y HH(OPMAMH
0 KayecTBe OKa3aHMs YCIIYT OPraHM3alUsIME KYJIbTYpbl.

Opranusanmeii - onepaTopoM TakKe MOKET BBLICTYIIATh yupekaeHHe CyOhek-
ta Poccuiicxoll Menepalini, MyHULMIIATIBHOE YUPEKIEHHE B paMKax rocynaper-
BEHHOIC [AMMs 1A OKa3aHMe FOCYJapCTBEHHBIX (MYHHUHITAIbHBIX) YCIYT (BBI-
NOJNHEeHUEe D ) C YUETOM €ero YCTaBHOM JesITebHOCTH.

12, CGop, obobuieHre i aHATH3 MHPOPMALMH O Ka4eCTBE OKA3aHHsl YCIIyT Op-
raHu3aLHMsaMU KyJIbTyPbl [IPOBOJMTCS 10 TPEM OCHOBHBIM HAIpPaBJICHHUSIM:

U3yueHKe M OlCHKA NaHHBIX, PA3MELIEHHBIX Ha O(ULMAIBHOM caliTe OpraHu-
3alMH KYJIBTYDBL; -

H3y4yeHHe U OLEHKAa JAHHLIX Ha OQHLMANbPHOM caiiTe HJisl pa3sMELIEHHs HH-
dhopManuu 0 rocyapcTBEHHBIX U MyHHLUNATBHBIX yUpexaeHusx B cetu «Mutep-
HeT» www.bus.gov.ru:

cOop JlatHbIX ¥ OLEHKa Y0BIETBOPEHHOCTH MONyYaTenen yCciyr.

12.1. Tlo ciocofy olieHKH NoKa3aTeny JeaaTCst Ha TPH TPYIIIbL:

t HEHHS nojydaTesel yceuyr:

) nasiidee wihopMaluy Ha caiTe www.bus.gov.ru;
) e wudopmali Ha OQULMANBPHOM CalTe OpraHu3alHy KYJbTYyph
MU [IpY €170 OTCYTCTBHA Ha callTe yupeanTelld Opranu3alki KyJIbTypbl.

12.2. OchoBHble KaHabl cOopa HHGOPMALHK OT MOJlyyaTe/iel yCiyr, OKasbl-
BACMbIX OPraHU3aLMAMH KyJIbTYDBI.

I') MlurepHer-kaHai.

C60p OLIEHOK yIOBICTBOPEHHOCTH IONy4aTeeld yCIyr KaueCTBOM OKA3aHH:A
VCIYT OpraHM3alisMH KyJbTYypBl OCYLIECTBISIETCS MyTEM 3allOJHEHHA B CETH
«VHTepHeT» creunatH3npoBaHHbIX (OPM ompoca (amnker).

7) BrupkeT Ha caliTe OpraHu3alui KyJnbTypbl.

(G nueror 0oyINecTRISETCS PH MOMOILM BHIKETA - CIIELIHAlILHOTO pasiie-
{irC opranu3alMK KyJIbTypbl, TAE MOJb30BaTe]b CMOKET

,.

MIPUCh! AHKETBI.

3) DIIeKTpOHHas NOYTa.

C60p OLEHOK Y/I0BNETBOPEHHOCTH NOjIyuaTesiell yenyr KauecTBoM oKazaHus
YOIy OpraHM3alMAMHd KYIbTypbl OCYLIECTBIAETCS MyTeM OTHPABKH onepaTopoM
SNEKTHONHOr0 cooBlens ¢ (OpMON aHKETbI JJIsl 3aMOTHEHHS Oy aTeNeM yeiy=
I U 1ocleyiolneli OTHPABKOH 3aIl0JHEHHON aHKETbL ONepaTopy 1o 5NeKTPOHHOH
HouTe. VCHonbioBaHKe KIMEHTCKOH 6a3bl, MMetoLeics B PaCIOPAKEHHH OpraHu-
3aLMK KyBTYPBI, OCYHIECTBISIETCA TOJIBKO ¢ COracki JTAaHHOM OpraHu3allky.

4) Onpoc o tenedony.

CEon OUEHOK YAOBIETBOPEHHOCTH IOJyuaTenel yenyr KaqecTBoM OKa3aHus

‘ 1 KyTETYPbI OCYLLECTBIIAETCH ONEPaTOpOM ILyTEM ornpoca I0
i KOHKDETHBIX OpraHH3alli KyJabTYpbl. Mcenonb3o-
DieHEs B DACHOPS/KEHIH OPraHn3almH KyJIbTYDBL,

Bapi! J UA3bL, MMEL

ocyuiecTBi4eTcd TONbKO C corjacusa LlaHHOl‘;I opraumaum/x.




